
 

 

 

 

 

ENGAGEMENT LETTER FOR IMMIGRATE OR SETTLE TO 
THE US, CANADA, EUROPE, AND AUSTRALIA 

 

For Immigrate or Settle to the US, Canada, Europe, and Australia Services 

Date: _______________ 

Client Name:________________________________ 

Address: ___________________________________ 

 

1. Introduction 

Welcome to WiMAGE International. We are thrilled to assist you in your journey towards a new life abroad. This 

engagement letter outlines the terms and conditions for the immigration services provided by WiMAGE International 

to facilitate your move to your chosen destination, whether it's the US, Canada, Europe, or Australia. 

 

2. Scope of Services 

Under this engagement, we will provide the following services: 

• Eligibility Assessment: Initial consultation to assess your eligibility for immigration based on the country's 

requirements. 

• Documentation Preparation: Assistance with gathering and submitting all necessary documentation, 

including visa applications, proof of funds, and any other required paperwork. 

• Visa Application Support: Comprehensive guidance through the visa application process, including filling out 

forms, submitting documents, and tracking your application status. 

• Interview Preparation (if required): Assistance in preparing for any necessary interviews with immigration 

officials. 

• Post-Arrival Support: Assistance with settling in, including finding accommodation, setting up essential 

services, and providing local guidance. 

• Family and Spousal Visa Support (if applicable): Help in bringing family members with you if required by your 

immigration plan. 

 

3. Client Responsibilities 

As a client, you agree to: 

• Provide all necessary and accurate documentation in a timely manner. 

• Cooperate with our consultants throughout the immigration process. 

 

 



 

 

 

 

 

 

 

• Be responsible for attending visa interviews and other necessary appointments, adhering to timelines and 

instructions provided by our team. 

 

4. Fees and Payment Terms 

Our fees for the services outlined are USD 2,000, payable as follows: 

• 50% upon acceptance of the service, which will initiate the application process, including documentation 

management and visa support. 

• 50% upon successful visa approval, before departure. 

 

In addition, clients are responsible for the following costs: 

• Visa application fees required by the respective immigration authority. 

• Airfare or travel expenses to your chosen destination. 

• Accommodation costs upon arrival. 

• Health insurance and other essential coverage required by the host country. 

• Living expenses such as food, transport, and daily necessities. 

Additional fees may apply for extra services, which will be communicated in advance. 

 

5. Termination 

This agreement may be terminated by either party with [Insert Number] days' notice in writing. The client will be 

responsible for paying any fees for services already rendered. 

 

6. Confidentiality 

We guarantee the confidentiality of your personal and sensitive information and will only share it with necessary 

parties involved in the immigration process. 

 

7. Governing Law 

This agreement will be governed by the laws of Malaysia and destination country. 

 

 



 

 

 

 

 

 

 

8. Acceptance 

To formally engage our services and begin your immigration process, please sign and return this letter along with 

your initial payment. 

We are excited to be part of your journey and committed to helping you successfully reach your new destination with 

confidence and ease. 

 

 

Sincerely, 

 

 

WIMAGE International 

+6011 2848 7853 

 

 

 

 

 

 

 

 

 

 

 

Client Acknowledgement 

I, _________________________________ accept the terms outlined in this engagement letter. 

Signature: ___________________ 

Date: ___________________ 

 

 

 


